
The Johns Manville  
Energy Efficiency Guarantee

• Maximizing your energy efficiency.

• A healthier, safer home for your family.

• Improved indoor air quality.

• Lower energy usage — GUARANTEED

JM and your builder make it all possible. 

So, you’re buying a new home. If you’re like most 

homeowners, energy efficiency is definitely something 

on your mind. But how do you know that your home will 

be as efficient as you are told? And more importantly, 

how do you know it will stay that way?

What if we told you that we can guarantee energy 

efficiency for years to come? When you participate 

in the JM Energy Efficiency Guarantee, that’s exactly 

what you can expect. And not only will your home use 

less energy for heating and cooling, but you’ll also 

rest easy knowing that your family is healthy and safe 

because JM insulation is the only complete line of 

Formaldehyde-free™ insulation, delivering improved 

indoor air quality.

Are you interested in?

A simple decision that will  
lead to years of savings.

Printed on recycled paper.

Johns Manville 
Insulation Systems 
717 17th Street (80202) 
P.O. Box 5108 
Denver, CO 80217-5108 
1-800-654-3103 
JM.com/homeinsulation
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ENERGY USAGE GUARANTEE

THIS GUARANTEE IS FOR ENERGY USAGE FOR CONTROL OF INDOOR AIR TEMPERATURE BY HEATING AND COOLING EQUIPMENT SPECIFIED 

AT THE TIME THE GUARANTEE WAS ISSUED AND DOES NOT COVER ENERGY USAGE FOR LIGHTS, APPLIANCES, HEATING OF WATER OR OTHER 

HOUSEHOLD USES OF ENERGY.

Johns Manville guarantees that Homeowner’s actual energy usage for heating and cooling the Guaranteed Property for one or more, but not to exceed 

five, successive 12-month periods after the Guarantee Date, shall be less th
an or equal to the Guaranteed Annual Energy Usage. If d

uring such 12-month 

period(s), the actual energy usage for heating and cooling for the Guaranteed Property exceeds the Guaranteed Annual Energy Usage, Johns Manville will 

pay Homeowner an amount equal to 100% of the difference between the actual energy costs fo
r heating and cooling for such 12-month period(s) and the 

cost of the Guaranteed Annual Energy Usage at the then-current local rates for energy. To determine the actual energy costs fo
r the Guaranteed Property 

for heating and cooling for such 12-month period(s), Jo
hns Manville will determine the non-heating and cooling energy consumption and subtract this 

amount from the total energy consumption per the 12-months of bills su
bmitted by the Homeowner. The non-heating and cooling energy consumption will 

be determined by taking the average energy consumption in the three lowest energy consumption months for the 12-months of bills su
bmitted. This average 

amount will th
en be multiplied by 12 to determine the annual non-heating and cooling energy consumption.

This Guarantee expires on the date five years following the Guarantee Date (the “Guarantee Expiration Date”).

GUARANTEE CONDITIONS AND LIMITATIONS

Effectiveness: R
equired Documentation. This Guarantee will not be in effect until Jo

hns Manville receives a copy of the Guarantee Certificate which has 

been signed and dated by the Energy Rater, the Builder, and the Homeowner. The date of the Homeowner sig
nature is assumed to be the first d

ate of  

occupancy, and this date must not follow the date of the Energy Rater’s si
gnature by more than 180 days. The signed Energy Guarantee Certificate must be 

received by 30 days following the first date of occupancy of the Guaranteed Property. T
he effective period for this Guarantee commences on the first day of the 

next calendar month following first date of occupancy of the Guaranteed Property (the “Guarantee Date”).

Homeowner Responsibilities. This Guarantee does not apply and is vo
id unless Homeowner (i) exercises prudent energy management of the Guaranteed 

Property in
cluding use of windows, doors and the heating, ventilation and cooling syste

m (HVAC) and related temperature controls, (ii) operates and services 

HVAC syste
ms as recommended, and (iii) promptly notifies Johns Manville of any alterations or modifications to the Guaranteed Property or installed insulation, 

equipment, appliance or syst
ems that may affect energy usage.

Limitations. This Guarantee applies only to owner-occupied homes. This Guarantee does not apply if t
he Guaranteed Property is

 occupied by anyone other 

than the original Homeowner and his or her immediate family. T
his Guarantee does not apply if e

xcessive energy use results fro
m any malfunctions, alterations,  

modifications, damage or repairs to
 the Guaranteed Property o

r installed insulation, equipment, appliances or syst
ems unless Homeowner properly n

otifies 

Johns Manville and Johns Manville acknowledges in writing after determination, in its so
le discretion, that this Guarantee shall remain in full force and effect. 

Johns Manville shall not be liable for any incidental, special or consequential damages resulting from actual energy usage for the Guaranteed Property in 

excess of the Guaranteed Annual Energy Usage and is lia
ble only as is e

xpressly stated herein. HOMEOWNER EXPRESSLY ACKNOWLEDGES AND WAIVES, 

AND JOHNS MANVILLE DISCLAIMS, ANY AND ALL OTHER EXPRESS OR IMPLIED WARRANTIES OR GUARANTEES OF ANY NATURE ARISING 

UNDER APPLICABLE LAWS.

Annual Energy Usage is based on average regional Degree-Days, H
eating & Degree Hours, Cooling for specific weather locations. These figures are based on the 

217 U.S. Government weather site
s. Since these calculations are based on average temperatures, over long periods of tim

e, Johns Manville reserves the right to 

adjust claims based on actual degree-days for the weather site
 of the Guaranteed Property fo

r the claimed 12-month period(s) under the Guarantee.

Heating and Cooling usage values are based on installed insulation, estimated efficiencies of equipment, performance values for doors, windows and skylights 

and actual air infiltration measurements, all as installed at the time of the HERS index rating. Johns Manville reserves the right to adjust claims based on any 

changes to the installed amount of insulation, or updates to the utilize
d equipment, installed windows, doors and skylights. Jo

hns Manville assumes no respon-

sibility f
or nor makes any warranty of any kind with respect to the operation of any equipment. Johns Manville reserves the right to inspect the Guaranteed 

Property and adjust any of such estimated values, based on actual performance values, including, without lim
itation a right to inspect the Guaranteed Property 

and conduct such tests as Johns Manville deems appropriate.

HOW TO MAKE A CLAIM UNDER THIS GUARANTEE

Only one Claim will be permitted against this Guarantee. Claims may not be submitted before the end of 12 months following the Guarantee Date.

All Claims must be submitted to Johns Manville within 30 days fo
llowing the payment due date for the last utility 

bill fo
r an applicable 12-month period and 

not later than 3 months after the Guarantee Expiration Date. NOTWITHSTANDING ANY OTHER PROVISIONS OF THIS GUARANTEE, IF DURING ANY 

OF EACH SUCCESSIVE 12-MONTH PERIOD, THE ACTUAL ENERGY USAGE FOR HEATING AND COOLING FOR THE GUARANTEED PROPERTY 

EXCEEDS THE GUARANTEED ANNUAL ENERGY USAGE BY MORE THAN 25 PERCENT, HOMEOWNER MUST SUBMIT A CLAIM WITHIN 30 DAYS 

FOLLOWING SUCH 12-MONTH PERIOD.

Johns Manville requires adequate documentation to support a Claim. When submitting a Claim Homeowner should provide all monthly utility 
bills fo

r the 

claimed 12-month period(s). Send all Claims to Johns Manville, P.O. Box 5108, Denver, CO 80217, Attention: Insulation Systems, 7th floor. All Claims will be 

acknowledged in writing by Johns Manville. Additional information may be requested at that tim
e.

For more information, visit JM
.com or call 1-800-654-3103.

Johns Manville, Insulation Systems, P.O. Box 5108, Denver, CO 80217-5108 

For more information on the Johns Manville Energy Guarantee Program, call 1-800-654-3103. 

© 2008 Johns Manville. All rig
hts reserved.

 

Johns Manville, P.O. Box 5108, Denver, CO 80217-5108. For more information call 1-800-654-3103 or visit JM.com.

A Home Energy Rating System (HERS) professional has evaluated your home, guaranteeing  your energy usage for five years. Should your actual energy usage exceed the Guaranteed Annual Energy Usage indicated below, we will pay the difference. See reverse side for details.

Original Homeowner(s) ___________________________________________________________________________________
Property Address _________________________________________________________________________________________
City _______________________________________________________________  State ________  ZIP ___________________
Date of First Occupancy of Guaranteed Property ______________________________________________________________
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Builder Name ______________________________________

City and State _______________________________________

HERS Rater ______________________________________

Software Name and Version _________________________

Date of Rating ____________________________________ 

Signature of Homeowner(s) 

___________________________________________________

___________________________________________________

Date of Closing _____________________________________

Energy Usage Guarantee

Johns Manville International, Inc. Authorized Signature: ________________________________________________________

The lower the HERS index, the more energy efficient your home. For more information on the HERS Index, visit resnet.us.

If your actual energy usage exceeds the numbers above, we’ll pay the difference.
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Homeowner(s): Please sign completed form and send to Johns Manville within 30 days of the first day of occupancy.

HERS INDEX

YOUR HOME

Dear

Congratulations on your new energy-efficient home! Your builder has partnered with Johns Manville (JM)  

to insulate your home so well, its energy efficiency is guaranteed. That means not only will your home be 

more comfortable for you and your family, it will also use less energy for heating and cooling, saving you 

money on your energy bills all year. 

The Home Energy Rating System.

The Residential Energy Services Network (RESNET) is an independent, national organization that has  

established the Home Energy Rating System (HERS) index. Your home has been rated by a RESNET- 

certified HERS professional. The HERS rating scale on your Energy Usage Guarantee measures your  

home’s energy efficiency compared to a “typical U.S. home” (rating of 130), an energy-efficient home that 

meets International Energy Conservation Code standards (rating of 100) and a home that produces all the 

energy it needs, such as a solar home (rating of 0). Each point represents a percentage point. Your home 

scored a       , so it uses       percent less energy than an “energy-efficient” home (100 -       =       ). Visit resnet.us  

for more information. 
We guarantee your energy usage.

We at JM are so confident in our insulation products, we stand behind them with our JM Energy Usage  

Guarantee. So in addition to determining your home’s HERS index, the rater also estimated how much  

energy you will use to heat and cool your home for the next five years. If you use more, we will pay the  

difference. See the back of the guarantee for details. Important: Please sign and date the guarantee where 

indicated and return to JM within 30 days of the date you move into your new home. 

And you’ll have healthier indoor air.

Your home has been insulated with Johns Manville Formaldehyde-free™ Fiber Glass Insulation, which improves 

indoor air quality because it’s made without formaldehyde. With JM insulation, you won’t have to worry about 

formaldehyde coming from your insulation because we don’t use formaldehyde. In fact, we offer the only  

complete line of Formaldehyde-free™ fiber glass home insulation.

Please see your JM Energy Usage Guarantee for more information. We hope you enjoy your new home—and 

low energy bills—for many years to come.

Sincerely, 

 
What is the HERS Index? 
How do we judge energy efficiency? It’s simple. The HERS 

rating scale measures your home’s energy efficiency 

compared to three standard indexes; a “typical U.S. 

home” (rating of 130), an energy-efficient home that 

meets International Energy Conservation Code standards 

(rating of 100) and a home that produces all the energy it 

needs, such as a solar home (rating of 0). Your builder will 

install JM insulation, and an independent expert will rate 

your new home. 

We’ll use this rating as a baseline to guarantee your home’s 

energy efficiency.

How do you sign up for the  
JM Energy Efficiency Guarantee? 
Here’s all you have to do:

	 1. �Let your builder know that you’re interested  

in the guarantee, which is available at no additional  

cost to you.

	 2. �Sign the Energy Efficiency Guarantee  

certificate at closing and return a copy to JM.

	 3. Enjoy a lifetime of energy efficiency.

The JM Energy Efficiency Guarantee will tell you exactly  
how energy efficient your home is.

At closing, you will be given your completed  
JM Energy Efficiency Guarantee.

The HERS index will show you exactly how energy 
efficient your home is.

*Energy Pulse® 2007. energypulse.org.

Therms kWh

Guaranteed Annual Energy Usage

Heating

Cooling

425*

425*

305*

1,250*

1,555*

85*

If heating and cooling your home exceeds 
this amount, JM pays the difference.

The lower the HERS Index, the more energy efficient your 
home. For more info on the HERS index, visit resnet.us.

*�Therms and kWh are terms for measuring gas and electricity 
usage and can be found on your energy bill. These estimates are 
based on a 2,000 sq. ft. home with a HERS index rating of 85.

We stand behind our insulation products. And we 

stand behind their ability to keep energy usage down 

for the life of your home.

We offer a five-year guarantee for heating and cooling  

energy usage available on your HERS Rated Home when you 

insulate with JM products.

If your energy usage over a 12-month period does exceed 

the guarantee, JM will pay 100% of the difference one time 

within five years.

Even after the guarantee expires, all of our products 

are designed to last as long as you own your home.

What is the JM Energy  
Efficiency Guarantee?


