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Update to Cornwall Manufacturing Facility Production Outage
Revised Dates: April 8 — 25, 2011

Due to business conditions, the Cornwall manufacturing facility production outage has been
pushed back to April. The outage is now planned to begin on April 8 and end on April 25.

Shipping will remain open during this time and the outage should not affect product
availability out of the Cornwall facility.

Non-stocked items will be temporarily sourced from a different JM location. However,
product will still be available for pickup at the Cornwall facility.

Please be sure to contact your customer service advocate with any questions.

Cody Rangel
Master Production Scheduler



